Disability Access Services Pass Information:

To get a Disney DAS pass, you must demonstrate a need for an alternative to
conventional lines due to a disability that makes waiting in a traditional queue
difficult, such as cognitive, mental, or sensory disabilities. Guests with mobility
issues are generally ineligible, as are those who only need a wheelchair or
scooter. You do not need a doctor's note. Eligibility is determined by a Cast
Member during a live video chat registration, which you can complete 2 to 60
days before your park visit.

Eligibility Requirements

Functional Need:
The core requirement is a disability that makes waiting in a conventional
queue challenging. This includes conditions such as:

e Cognitive Disabilities: Such as autism or ADHD, where
prolonged waiting in crowded lines can be overwhelming or
dangerous.

e Mental Health Conditions: Such as severe anxiety or PTSD,
where crowded, noisy environments cause significant distress.

e Sensory Disabilities: Where sensory overstimulation from lights,
sounds, and crowds in a physical queue would be overwhelming.

No Documentation:

Disney does not require any medical documents or proof of disability for
DAS.

No Mobility-Only Issues:

Guests whose challenges stem solely from mobility issues (e.g., using a
wheelchair or scooter) are not eligible for DAS.

How to Apply

1. Pre-Register (Recommended):

Within 2 to 60 days of your trip, complete a live video chat registration to
determine eligibility.

https://disneyworld.disney.go.com/en _CA/guest-services/disability-acce
ss-service/
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2. Describe Needs:

During the video call, a Cast Member will ask about your disability and
functional needs, focusing on how it impacts your ability to wait in a
conventional queue.

3. Complete Registration:

If you qualify, the Cast Member will help you complete the registration,
which includes taking a photo of the DAS-registered guest.

Using Your DAS Pass

e The My Disney Experience App: Once you're registered, you'll use the
My Disney Experience app to request return times for attractions.

e Return Times: You can request a return time equal to the attraction's
current wait time.

e Party Size: The DAS pass is for the registered guest and up to three
additional guests, for a total of four people.

Important Considerations

False Information:

If Disney determines that you provided false statements to obtain DAS,
you will be permanently banned from all U.S. Disney resorts and will
forfeit any passes or tickets.

Valid for One Visit:

The service is valid for the length of your ticket or up to one year, so you
may need to re-register for future visits or ticket types.

More info found here:
https://magicguides.com/what-disabilities-qualify-for-das-at-disney-world/
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